
Easier, faster payments from your customers

Collecting customer payments on time has never been an easy feat for businesses selling on payment terms. 
With the difficulties facing the economy since 2020, getting paid on time has become increasingly challenging for 
businesses, with a 209% increase in late payments seen since the pandemic was declared by the World Health 
Organisation (CPA).

With such difficulties in getting paid on time in the current economic climate, it is essential your business does 
everything it can to make it as easy and as stress-free as possible for customers to pay you. 

Chaser provides all of your customers with a dedicated payment portal containing all information on their paid and 
due invoices, facilitating faster payments and saving you significant time on admin.
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Get invoices paid faster
By offering multiple payment options to suit your customers’ needs in 
one location, including instant card payments and direct debit.

Save time
Spend less time on admin, as all relevant documentation and payment 
details are readily available to customers in their dedicated portal.

Keep customers informed 
Give customers full visibility over their accounts payable and previous 
paid invoices. Eliminate confusion about what has and hasn’t been 
paid, and ensure invoices never take them by surprise again.

Improve communications
Easily add notes for customers to see in their portal from your Chaser 
account, and include contact details customers can use for payment 
support and queries in their portal.

"Had an impact on our business from day one. I wouldn't 
hesitate to recommend to anyone looking to improve 

revenue collection. If you are reading this and wondering 
whether or not you need Chaser I would just go for it"

Tony Harris, Director, Hub Property Care

Payment Portal

http://chaserhq.com


Add portal links to your templates
Navigate to ‘Templates’ and click on 
the template you’d like to edit. From the 
‘Placeholders’ menu on the right hand 
side, click the Payment Portal option to 
insert it and click ‘Save’. Payment Portal 
links will be sent to all customers that 
receive this template!

Key capabilities 

Complete visibility
You and your customers gain full visibility over all paid and 
due invoices, as well as access to relevant, downloadable 
documentation in one place. The portal means you save 
time on admin, and your customers are always in the know 
about what’s due, when. 
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Chaser helps businesses get paid sooner with its award-winning all-in-one accounts receivables automation platform, debt collections agency and outsourced credit control services. Users can credit 
check, monitor debtors, chase late invoices via SMS and email, collect payments, recover debt and reconcile accounts, all in the same unique platform. 

Chaser was named B2B Supplier of the Year at the CICIM British Credit Awards (2022), won Best Use of Technology at the Credit Awards (2022), was Xero's 'App Partner of the Month' {August, 2021), 
and Accounting Excellence 'Cloud App of the Year' (2017, 2018, and 2019).

Contact us for more information about our pricing 

chaserhq.com

linkedin.com/company/chaser Start a free trial
https://twitter.com/chaser_hq

https://www.facebook.com/ChaserAR

Start using the Payment Portal in four simple steps
HOW IT WORKS

Create a Chaser account
Start using Chaser and the Payment Portal 
for free (no card details required) for 14 days       
at chaserhq.com/signup

Set up your portal
In your Chaser account, navigate to ‘Manage’ 
then ‘Payment Portal’. Insert your logo, bank 
details and connect your payment provider.

Preview your Payment Portal
To check or add details to a customer’s 
Payment Portal, navigate to ‘Receivables’ and 
select a customer. Click ‘Payment Portal’ to 
add notes for your customer, and click on their 
payment portal link to preview their portal.

Multiple payment options
Improve your chances of getting paid by offering multiple 
payment options to suit yours and your customers’ 
needs, such as instant card payments, direct debit, and 
international bank transfer. Encourage customers to pay 
more, earlier, by giving them access to pay all upcoming 
invoices in one place.

Seamlessly connected to your account
Payment Portals are seamlessly connected with your 
Chaser account, so you can easily add links to portals in 
your email templates, add notes on specific customer’s 
portals from your ‘Receivables’ tab, and customise your 
portal from within Chaser.
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